
Lost pallets, missed pallets, wrong loads, and constant delivery queries cost your business time 
and money. Vigo’s Cross Dock software gives you complete visibility and control across inbound, 
hub, and outbound operations, so nothing gets missed.

One platform. Every scan, every pallet, every handoff 
- tracked in real time.

Cross Dock
Load the right goods, to  
the right vehicle, every time.

www.vigosoftware.com

Define lanes, scan products, and place every item in the correct dock location
- accurately, every time.

Inbound: Smooth Handling From the Start

Items stored in intermediate areas are assigned a tracked location in the system 
- so your team always knows exactly what’s waiting and where.

Intermediate Hub: Smart Storage

Scanning guidance keeps loading fast and accurate - no delays, no costly mistakes.

Outbound: Fast, Accurate Loading



Still running manual loading and unloading processes? Vigo replaces the chaos with:

Small mistakes in cross docking quickly become costly delays.  
Vigo keeps you in control:

Automatic TMS Updates | Every scan updates in real time - fewer calls, 
fewer trips to the shop floor.

Digital Loading and Unloading Lists | Paper-free and efficient.

Full Supply Chain Visibility | Track inventory and shipments across your 
entire operation.

Key Features

Complete Traceability. Every Pallet. Every Time

Full inbound and outbound 
demand visibility at order 
and item level

Multi-operator scanning, 
unlimited schedules and jobs 
processed simultaneously

Enquiry function for fast order 
and pallet identification

Photos and discrepancies linked 
directly to order management

Fewer lost pallets Reduced loading errors 

Real-time visibility Lower handling costs

Ready to take control 
of every pallet, cut 
errors, and save time? 
Contact us today

www.vigosoftware.com




